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Integrated Quality and Environmental Policy
OIKI S.p.A. — Parma, Italy

For over 50 years, OIKI S.p.A. has been a trusted partner in the stainless steel industry, specializing in the distribution and
processing of long and flat stainless steel products, offering custom cutting, dedicated supplies, and a fast, flexible service.
From its headquarters in Parma, Italy, OIKI combines passion, flexibility, and expertise to deliver tailor-made stainless steel
solutions to customers in more than 40 countries worldwide.

Commitment to Quality and Sustainability

OIKI has implemented an Integrated Management System compliant with UNI EN 1SO 9001 and ISO 14001, ensuring the highest
standards of quality, efficiency, and environmental responsibility.

Our goal is to satisfy our customers, protect the environment, and promote sustainable growth through continuous
improvement and innovation.

Our Core Principles

==
Customer Focus 4a*
Understanding and anticipating our customers’ needs to provide effective, high-quality, and timely solutions.

*hk

Quality and Reliability
Guaranteeing efficient, controlled, and traceable production processes in full compliance with international standards.

N
Environmental Protection ¢®
Preventing pollution and reducing emissions, waste, and resource consumption while promoting energy and material efficiency.

Regulatory Compliance 6IA
Respecting all applicable laws, regulations, and requirements related to quality and environmental management.

Employee Engagement and Training =

Encouraging participation, responsibility, and continuous learning to foster a culture of quality and sustainability.

-

Working closely with suppliers and partners who share our values of innovation, integrity, and continuous improvement.

Partnership and Collaboration

Continuous Improvement
Monitoring system performance, setting measurable objectives, and reviewing strategies to ensure ongoing effectiveness.
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Our Promise
OIKI’s Management is committed to:
e Communicating this Policy across all organizational levels.
e  Making it accessible to employees, customers, and stakeholders.

e Reviewing it periodically to ensure its continued relevance and alignment with OIKI’s strategic goals.

A Sustainable Future in Stainless Steel

Through this Policy, OIKI S.p.A. reaffirms its dedication to quality, innovation, and environmental sustainability, contributing to
the responsible and forward-looking development of the stainless steel industry.
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